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Allergy Policy 
 
 

 

 

Ridge Haven strives to make each guest’s experience restful and rewarding. We hope that those with 

allergies may be able to attend camps and retreats at Ridge Haven. Yet, for the safety and wellbeing of all 

our guests, it is vital that those with allergies— along with their caretakers— take the time to be informed 

of Ridge Haven’s policies and limitations. Please review the following policy and reach out to us with 

questions.  

(1) We are not an allergen free facility. While we limit the use of typical allergens in our menus and 

around campus, we are not altogether free of allergies. Additionally, Ridge Haven hosts guests on 

campus that bring and prepare their own food. Therefore, we cannot ensure that there will not 

be allergens brought onto our campus or in use on campus. This applies to both food and non-

food allergens. We will certainly do our very best to limit contact but cannot guarantee it.  

a. Those visiting our campus with medically diagnosed food allergies will need to make our 

Dining Staff aware of the allergy and the severity of that allergy before arrival so that we 

may prepare to serve you.  

i. Campers will be able to list medically diagnosed food allergies during their online 

registration process. Please note the severity of any allergies.  

ii. Retreat Group Leaders will need to provide the names, allergies and severity of 

allergies to Ridge Haven at least one week prior to arrival.  

b. Those with severe allergies should bring and carry emergency equipment (i.e. EpiPen) with 

them at all times.  

c. Ridge Haven does not have a licensed nutritionist on staff. Emergency medical care is 

only provided off campus through local medical providers/hospitals.  

(2) Guests with dietary restrictions should supplement our menu by bringing food with them. Any 

supplementary food items may be stored in our kitchen and refrigerator/freezer. We are happy 

to microwave supplementary items but cannot cook food to order. 

a. Dietary preferences such as vegetarian, vegan, dairy free, paleo, etc. will have limited 

options at meal times. Please plan accordingly!  

b. For those with Celiac Disease, please note that our Gluten Free Camp Menu is very basic. 

For example: At breakfast, you will be provided gluten free French toast; Lunch, a gluten 

free sandwich; Dinner, gluten free pasta with red sauce and toast. Other standard items 

on the menu are gluten-free as well such as oatmeal and Cheerios at breakfast. Still, we 

encourage you to supplement your meals if you wish for more variety.  

 

 

 


