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MAKING ONLINE DONATIONS, PLEDGES, AND RECURRING PLEDGES 
 

The instructions below are meant to assist you in navigating the Online Donor system as well as in 

creating new one-time Donations, Pledges, and Recurring Pledges.  Since each camp has the ability 

to change some of the names of headings in Campwise, the names referenced in this document may 

not be exactly as you see them on your screen. 

 

1. Login to your online donor account using your existing username and password.  If 

you have not yet created an online donor account, click the option to ‘Create New 

UserName/Sign In’ and enter in the necessary information to create a new donor 

account. 

Note:  If you have forgotten your login information, please do not simply create a new 

donor account.  This will create a duplicate record in the system and will establish 

separate giving histories for the two accounts.  Call the camp to retrieve your login 

information. 

 

2. From your home page, you may select the options in the menu bar to ‘Make A Donation,’ 

‘Make A Pledge,’ or ‘Schedule Recurring Pledge’.  You may also view/edit your personal 

information from the ‘Personal’ tab or view your past donations from the ‘View 

Donations’ tab. 
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MAKING A DONATION 

3. To make a one-time donation, click on the option to ‘Make A Donation’ in the heading.  

Enter in all of the required information that have red asterisks next to the fields as well 

as any applicable optional fields.  You may also enter an email address to receive a 

receipt of the transaction. 

The Payment Information section on the right-hand side of the screen allows you to 

select the method in which you would like to pay from the ‘Pay By’ drop-down menu.  

The fields in this section will change depending on the method of payment you select in 

the drop-down menu. 

Click ‘Submit’ when you are ready to make your donation. 
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MAKING A PLEDGE 

4. To make an online pledge, click on the ‘Make A Pledge’ option in the heading.  Enter in 

the total amount of the pledge in the ‘Pledge Amount’ field and select for which 

‘Campaign’ and ‘Purpose’ you would like it to be designated.  Determine the frequency 

with which you will make a payment (Weekly, Monthly, Annually, etc) as well as the 

date of the first payment and the amount of each installment.  Click ‘Submit’ once all of 

this information has been entered. 

  

Note:  This method does not automatically make a payment on a designated date and 

instead requires you to log in to your account and click the ‘Click here to make a payment’ 

button, or send a check to the camp at the appropriate time. 
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SCHEDULING A RECURRING PLEDGE TO YOUR CREDIT CARD 

5. If you would like to schedule a recurring pledge that automatically charges the 

installment amount to your credit card at a specified time, click on the button to 

‘Schedule Recurring Pledge.’ 

The first page that appears will ask you to designate the ‘Campaign’ and ‘Purpose’ for 

which the donation should be used.  Click ‘Submit’ once you have designated the 

Campaign and Purpose. 

 

 

6. A new page will appear asking you to verify that the information is correct before 

allowing you to ‘Schedule Payment’ for the pledge. 
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7. A new window will appear that allows you to create the payment schedule.  The top 

section of the page lets you create the schedule information. 

Enter in the ‘Frequency’ that you would like the payments to occur (weekly, monthly, 

annually, etc) and specify the date these payments are to start in the ‘Transfer Start 

Date’ field.  Specify the Amount of each payment in the ‘Amount’ field.  If all payments 

are of equal amount, choose the radio button option indicating that ‘All payments are 

the same amount.’  You may also designate that the last payment is a different amount 

by choosing the ‘Last payment amount should be’ option and entering in the amount of 

the last payment.  Indicate the total number of payments you would like to make in the 

‘No of Transfer’ field. 

 

 

8. The lower section of the Payment Schedule window allows you to enter in your credit 

card information.  Your credit card will be run automatically on the appropriate date 

as specified by the frequency designated in the upper section of the page. 

 

 

9. When you have completed both the Payment Schedule Information and Credit Card 

Information sections of the window, click to ‘Generate Schedule.’ 


